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Overall Problem
▶ Job opportunities and higher education urge 

many to leave their families
▶ Time differences makes keeping in contact 

with family a huge challenge
▶ Many people aren’t in the habit of reaching 

out to family after a major life change
▶ With long distance families, communication 

with family members becomes secondary



Overall Problem

Communication gap between family 
members widen with growing 

ambitions.



Task 1

Find a common time 
to communicate



Task 2

Build a habit of 
reaching out



Initial Paper Prototype



Task 1: Find A Common Time



Task 2: Build A Habit



Testing Process

▶ Heuristics Evaluation
▶ Usability Testings



Results

▶ Task focused design
▶ Focus increased functionality on our tasks 

▶ Simple and accessible design
▶ Meet expectations of users 



Final Paper Prototype



Task 1: Find A Common Time



Task 2: Build A Habit



Digital Mockup



Task 1: Find A Common Time



Task 1: Find A Common Time



Task 2: Build A Habit



Lessons Learned
▶ Sentiments provoke communication
▶ Designs are better when simple and accessible
▶ Feedback is essential for design changes
▶ Maintain focus on the main tasks



Thank you
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